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Today’s agenda

• Presentation of institutions/participants

• Presentation of the

SYSTEM OF TOURISM SUSTAINABILITY

SATELLITE ACCOUNTS FOR THE REPUBLIC 

OF CROATIA project

• Discussion

• Conclusions
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Interdisciplinary team of experts constantly 

developing during the Institute’s more than 

60 year existence:

• Urbanists

• Traffic engineers

• Mathematicians

• Statisticians

• Environmental economists

• Geographers

• Economists

UNWTO affiliate-member-organization

Founder of the CROatian Sustainable Tourism Observatory – member of INSTO

http://www.iztzg.hr/
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Institute for 
tourism relevant 
expertise

Tourism industries

analysis

Tourism carrying capacity

studies

Tourism environmental

impact studies

Research of attitudes and 

expenditures of tourists

in Croatia

Tourism Product and

Destination Strategic

Planning

……..

+ 

EXTENSION FOR THE 

MEASUREMENT OF 

TOTAL CONTRIBUTION
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Structure of the 
Project

TOURISM SOCIAL  SUSTAINABILITY INDICATORS –

DESTINATION LEVEL

SYSTEM OF TOURISM SUSTAINABILITY 

INDICATORS

2022
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Table 1 

Inbound tourism expenditure by products, 
clases of visitors and types of trips

Table 2 

Domestic tourism expenditure by products, 
clases of visitors and types of trips

Table 4

Internal tourism

consumption

by products

Table 6 

Total domestic supply and internal tourism consumption
(at purchasers’ prices)

Table 5 

Production accounts of tourism industries and other industries
(at basic prices)

Table 7

Employment in the tourism indistries
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Table 10

Non-monetary indicators

Account of water flows for 

tourism industries

Account of energy flows for 

tourism industries

Account of GHG emissions for 

tourism industries

Account of solid waste for 

tourism industries

TSSA tables T
O

U
R

IS
M

 R
A

T
IO

S

TSA tables + S tables
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Regional TSA

Top-down approach: 
deriving regional estimates from national estimates 

Bottom-up approach: 
making estimates at the regional level

? VS.

• Development of a national TSSA based on 

regional data (adapting existing primary 

surveys of tourism activity, implementing 

additional surveys )

• Top-down approach to be used only if 

necessary
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Methodological
framework
(numerous methodological issues)
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UNWTO MST & 
SYSTEM OF TOURISM SUSTAINABILITY SATELLITE ACCOUNTS (S-TSSA) 

S-TSSA 
Harmonized system of tourism 

sustainability accounts on 

national and regional level: 

• Based on the similar 

methodological framework 

and 

• Focuses on similar indicators 

of tourism activity 

As MTS platform

Information that MST provides

Methodological framework and context map of MST 

platform

A FRAMEWORK FOR TESTING 

AND DEVELOPMENT OF 

METHODOLOGY

AN EXAMPLE OF GOOD PRACTICE
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Timeframe of the SYSTEM OF TOURISM SUSTAINABILITY 
SATELLITE ACCOUNTS FOR CROATIA project

2022. 2023. 2024. 2025. 2026.
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 52

ELEMENT 1

Preparatory activities
1 2 3

ELEMENT 2. 

Feasibility study
1 2 3 4 5 6 7 8 9 10

ELEMENT 3. Preparation

of primary research
1 2 3

ELEMENT 4

TSSA
1 2 3 4 5 6 7 8 9 10 11 12

ELEMENT 5

Indicators
1 2 3

ELEMENT 6

RTSA
1 2 3 4 5 6 7 8 9 10 11 12

ELEMENT 7

RTSSA
1 2 3 4 5 6 7 8 9

ELEMENT 8. 

Dissemination
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THANK YOU FOR YOUR ATTENTION

AND I HOPE WE WILL FIND A SUSTAINABLE WAY OF COOPERATION


