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Institute for Tourism, Croatia

e Scientific research institute
e Established in 1959

e Multidisciplinary team of 20

researchers (economists, urbanists,
traffic engineers, tourism studies,
environmental economists, geographers,
mathematicians, statisticians)

godina/anniversary http://www.iztzg.hr/

institutzaturizam

institutefortourism
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institutefortourism

Main activities...
Consultancy,

Macroeconomic S’?rate.gic Spatial analyses education, Iongtlife
Ivsi planning n tourism learning in tourism
analysis

Tourism Traffic Indicators of Put.)lish.ir.wg.second.oldest
h planning sustainable scientific journal in the
researc tourism world - TOURISM
development
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From 1987

institutzaturizam s - Longitudinal quantitative research on
P v attitudes and expenditures of tourists in

Tnm.‘iIQ nautika 2022. ‘ ‘ Croatia
TOMAS

STAVOVI | POTROSNJA NAUTICARA
U HRVATSKOJ U 2022. GODINI

nautika 2022.“

TNMAS

From 2001 _ o
Survey on nautical Nautlgal tOL.JTISt >

tourists (yachtsmen) in =2,500 profile, S?'I',ng

Ciestie respondents/ characteristics,

nautical tourists on activities in destination,
Analytical tool for coastal sailing/motorboats, satisfaction,
tourism destination interviewed in 39 consumption by
management and marinas/ports products/services
marketing ~500

passengers on domestic
small cruise ships
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Macroeconomic analysis...

TSA

In cooperation

with the Ministry
for Tourism and
Sports, and

ﬂ Croatian Bureau

of Statistics

Tourism Satellite Account:
Recommended Methodological
Framework
2008
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Measuring direct
economic contribution

of tourism in Croatia . .
since 2005 Tourism Satellite Account
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Total economic
contribution of
tourism assesed

by employing the
I-O analysis and
CGE model

United Nations

Economic
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Macroeconomic analysis
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with environmental/social

extensions, indicators...

TSSA Extensions:
4 environmental

accounts (water,
energy, GHG emissions,
solid waste) +
additional module for
social indicators
(2022)

Tourism Sustainability Satellite Account

Measuring direct

economic Measuring the a2 - &

contribution of . o g TATISTICAL

. : sustalnablllty of In cooperation o7 ) | FRAMEWORK FOR
tourism in Croatia . . . MEASURING THE

. . with the Ministry

in 2022 tourism for Tourism and " | SUSTAINABILITY. OF

q TOURISM (SF-MST)
(MST) Sports, =l 5 Draft prepared.for Global Consultation

croafian Bureau , October 2023
of Statistics
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Indicators...

N2 Objective: to provide
Il\jlﬁ‘rpv.b}%r I?\:cst.lljg N a framework for the
network since 2016 Integrated, systematic, timely and

regular monitoring of
resource-use and a
better understanding
of the impact of

participatory
approach

ETIS/INSTO set of

indicators :
Regional

(NUTS2/NUTS3) and

tourism
destination level
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Indicators...

CROSTO

Guidelines / manual

* Guidelines for measurement and

< gy

PRIRUCNIK ZA
MJERENIJE |
PRACENIJE
ODRZIVOSTI

TURIZMA ZA

DESTINACIJE

monitoring sustainability of tourism s
. . 02 - Potro3nja vode turista u de stalnog
Pokazatelj
)
for destinations R ————
(http://www.crosto.hr/files/file/prirucnik/prirucnik za el o e e & o e mamea
m]eren]e i pracen]e OerIVOStl turizmma za destlnac = ;2:’::;:?:":::;: s:“ir:r‘uer(ualnim smjestajnim kapacitetima u_ odnosu na
otrodnju vode stalnog stanovnistva
ije_crosto.pdf) e potasate s 1 prosjens semell o sekamdarni paacima. Uhopns
potroénja vode u komercijalnim smjestajnim kapacitetima procjenjuje se na
Pristup temelju postojecih normi potroinje vode prema vrsti smjeitaja i strukture
. . smiestajnih kapaciteta. Potrosnja vode u kucanstvima obuhvada potroinju vode
e Enable destinations to prstons ol prutonm pen ncis,
. . mhﬂl pﬂdiﬂl UPITNIK O OBILIEZNIMA | STAVOVIMA TURISTA U DESTINACUI
independently establish a e
measurement system, from the R
lworipodataka b De-pestenars
formation of a local working group, =
lzratun

data collection, calculation, analysis
and dissemination of measurement
results
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9. Zrakoplovem
10, Brodon/ trajektom
11 lahtom/ jedsiicom
12, Nekim drugim sredztvam
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Aplications

 CROSTO StanApp - an application for data
entry and data processing of residents survey

CROSTO TurApp - an application for data
entry and data processing of tourists survey

http://www.crosto.hr/hr/korisni-dokumenti/aplikacije-prim-istrazivanja/
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s
Pitanja o utjecaju turizma na Va$
®  grad/opéinu (u kojoj mjeri se

Odnos prema turistima
|

13 planiranja i razvoja turizma

Grupa pitanja sifra pitanje Ukljuteno?_Novibroj .
Stvori radni list za unos

podataka

ja nagrduje izgled mog mjesta

1zam donosi kristi mom gradu/opéini

Status upisanih
5 5.Turizam donosisamo loge placena radna mjesta e
a,javna poduzeta) treba vise ulagati u
ispitanici slazu s tvrdnjama)

tijekom cijele godine bi mi smetala

‘o manjina gradana ima koristi od turizma

sitel on e Napravi obradu
1a umjestu - podataka

razvoj

10. Daljnj razvo) turizma u mjestu svakako treba podriati

2
.pu....,..\.. i azvoja turizma u Vazem gradu/optini?

Ukljuéenost gradana u proces
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Croatia: The commitment to monitor and support the

sustainable tourism v bl .
Policy working for data!

High-Level Political Forum on Sustainable Development 2023
Official side event: Economic, social and environmental sustainability

in tourism

,...jourism Act (2024) will create a legislative
framework for data collection measuring the

effects of tourism and managing tourism based on
meaningful data....

...local population and government will be provided with tools
to mitigate negative impact of tourism on the environment

including possibilities of charging a special environmental 14th July 2023, UN Headquarters in NYC

fee... The Ministry of Tourism and Sport of the Republic of Croatia in
. . . collaboration with the UNWTO with the support of the Ministry

... the Act will also include framework for investments and of Tourism of India, Chair of the G20 Tourism Committee

incentives based on sustainability criteria...” Presidency.

To showcase how partnerships across multilateral, public,
private, and academic sectors are actively contributing to
fulfilling tourism's potential in achieving the Sustainable
Development Goals (SDGs).
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Challenges of the measurement process and establishment of
indicators (local/regional/national/international scope)

e Data availability / assessment of indicators (e.g. family owned accommodation, non-commercial
accommodation — second homes and VFR, same-day visitors, nautical tourism — yachting/cruising etc.)

e Data harmonization highly dependent on portfolio/structure of tourism products
e Data integration (development of some kind of aggregate/compound indicator)

e |nterpretation of indicators (inauguration of some baseline values/intervals in order to enable
benchmarking and/or recognition of ‘good value practice’)

e Standardization / comparability (MST, INSTO, EUROSTAT, ETIS, GSTC, OECD....)

e Survey based indicators — national/regional surveys or local/destination surveys
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Data gaps: Research agenda on environmental impacts
generated by tourism — pilot surveys (2023/2024)

Hotels, camps and restaurants sector

Providers of commercial accommodation services in households Main survey topics:
Accommodation in secondary homes e GHG emission

Travel agencies and tour operators  Energy use

Passenger transport (transport providers) e \Water use

Nautical tourism (yachting and small ship cruises)  Waste water production
Visits to protected natural areas and cultural heritage - Solid waste production

Same-day tourism trips

Attitudes of the local population towards tourism and the impact of tourism on the quality of life

(local/destination level)
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4 Institute for Tourism, Vrhovec 5
10000 Zagreb, Croatia

Address:

——» +385/1/3909 666

godina/anniversary
o . . o B ) R info@iztzg.hr
InStltUt turlzam _— A zrinka.marusic@iztzg.hr

institutefortourism
——e www.iztzg.hr
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